Handout #3- Charity Care Standard in COMAR 10.24.10.04A(2)

(2) _Charity Care Policy.

Each hospital shall have a written policy for the provision of charity care
for indigent patients to ensure access to services regardless of an individual’s ability to
pay.

(@ The policy shall provide:

(i) Determination of Probable Eligibility. Within two
business days following a patient's request for charity care services, application for
medical assistance, or both, the hospital must make a determination of probable
eligibility.

(i)  Minimum Required Notice of Charity Care Policy.

1. Public notice of information regarding the
hospital’s charity care policy shall be distributed through methods designed to best reach
the target population and in a format understandable by the target population on an
annual basis;

2. Notices regarding the hospital’s charity care policy
shall be posted in the admissions office, business office, and emergency department areas
within the hospital; and

3. Individual notice regarding the hospital’s charity
care policy shall be provided at the time of preadmission or admission to each person

who seeks services in the hospital.

(b) A hospital with a level of charity care, defined as the
percentage of total operating expenses that falls within the bottom quartile of all
hospitals, as reported in the most recent Health Service Cost Review Commission
Community Benefit Report, shall demonstrate that its level of charity care is appropriate

to the needs of its service area population.



